Release Notes

Version 2020.04 of the Logistics Portal provides updated functionality for tracking kit ships, pickups, and
fulfillment orders via the new EasyPost microservice. This background microservice processes tracking
numbers received and relays data to the appropriate record for shipping, pickup, and fulfillment. A new
Go Devices report was added to assist with billing and tracking device fulfillment orders. The kit device
replacement records were updated to support data flow and messaging to the Care Team Portal. Also,
performance improvements were made to address load times and improve the user experience.

New Features

Version 2020.04 of the Logistics Portal includes the following new features:

Replacement Device History
Syncs to Care Team Portal

Device Fulfillment Orders
Tracking Numbers — EasyPost
Microservice

Kit Device Replacement Tracking

Numbers — EasyPost
Microservice

Kit Ship/Pickup Tracking
Numbers — EasyPost
Microservice

Messaging for Kit Device
Replacement Records

Release Notes

Replacement device history in the Logistics Portal is now visible on the
Ship/Pickup page in the Care Team Portal, so the team can follow the
progress of the patient receiving their device. The replacement device order
information syncs automatically to the Care Team Portal, so records are
always current in both locations.

Outbound and return tracking numbers are visible for device fulfillment orders
for each device in the record. Any updates to the tracking numbers in the
Logistics Portal will update the tracking numbers in the Care Team Portal.

The EasyPost microservice updates kit device replacement records based on
outbound and inbound tracking numbers. Kit device replacement records are
not created if the system can't find patient data from the Care Team Portal.

Kit ships and pickups were updated to use the EasyPost microservice. When
a kit is marked as shipped, a tracker is created for the outbound tracking.
When the pickup record is created, a tracker is created for the return tracking
number.

Kit device replacement records now include messaging between the portals.
The Logistics Portal Operations team and the Care Team Portal team can
send messages related to records and status of replacement.

1 Copyright © 2009-2020 Vivify Health, Inc.



Kit List Page: Filter by Inactive The Kit List page has a new filter category for Inactive Devices.
Devices

Kit Ship Page: Filter by Shipped The Kit Ship page has a new filter category, so users can filter by Shipped
Date Date.

Logistics Portal Report: +Go A new Logistics Portal report was created for customers with +Go Device
Device Orders orders. A search feature is available in the new +Go Devices Report.

Replacement Device History Syncs to the Care Team Portal

Device replacement delivery history is visible in the Care Team Portal on the Ship/Pickup page, so the
team can follow the progress of the patient receiving their device (see Example 1). The statuses, actions,
tracking numbers, dates, and other details sync from the Logistics Portal to the Care Team Portal (see

Example 2).

Example 1: Care Team Portal — Delivery History with Device Replacement Details and Tracking
Number

385 Patients Ship/Pickup

Viewing 1-10 of 358
A s Logsics Yo st | Gt
@ Dashboards

Parker, john

@ +GoMonitor | # BS | Assigned: 03/04/2020 3t 14:43 | Shipped: 04 a
B content > 19:28
4 CONE B Vivity General | 0(214) 555-3335 | # 7201 Bishop Rd, P 024

Delivery History

04/02/2020 at 19:27 Contour Next One In Progress Tracking number updated: E22000000002 Logistics EZ2000000002

03/04/2020 at 14:45 Contour Next One Ordered Order number updated: 542 Logistics

Ship/Pickup 03/04/2020 at 14:43 Contour Next One Order Pending Order pending patient EULA acceptance Niu, Aidi
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Example 2: Logistics Portal Fulfillment Detail Page — History

Vivify Health Logistics Logistics ¥ Devices ¥ Kits ~ Customers Reports Billing Rules abrown Log off Help

=] (12 ] Fulfiliment Orders [{§ 2]

Back to list

Fulfillment: 542 - Vivify Dev - Develop

Status History

Ordered
3/4/2020

Reference Information

\

> In Progress

/

Devices/Parts (1

3/4/2020

Ship To Address &

Current Status

Shipped
4/3/2020

Complete

History

Contact Caregiver: Vendor: Ascensia Address: Ssta;us changed from 'InProgress’ to
‘shipped".
John Parker . R
Niu, Aidi Glucometer : Contour Next One 7201 Bishop Rd o728 syster
Q0135550123 Quantity: 1 Plano, TX 75024 Return Tracking Number changed from
+1(214)-555-3235 é‘_“!, ¢ .
Language:
Billing Information: English Outbound Tracking Number changed from
Encounter id: 2640 e ISYYNSIESTDIE to EZ2000000002'

Organization: Vivify General
Carrier Escalation #: & Return Tracking Number changed from " to
Support Case Number: # ‘null'.

8 £2000000002

Outbound Tracking Number changed from "

to 'SytyhSte6rbtg'.

©03/06/2020 - k kramer. -
4 v

Internal Vivify Notes (@ a

Nonates

Device Fulfillment Tracking Numbers - EasyPost Microservice

Outbound and return tracking numbers are visible for device fulfillment orders for each device in the
record (see Example 3). Any updates to the tracking numbers in the Logistics Portal will update the
tracking numbers in the Care Team Portal (see Example 4). Tracking numbers are linked to the FedEx
tracking number.

Example 3: Device Replacement Tracking Numbers in Care Team Portal

Ship/Pickup

Viewing 1-10 of 358

35" Patients
4
&

nvites Logjstics YA || |2 stausDate ) || £ Refresn
Dashboards .. Next Last
& careTeam
|4 reports Parker, John =

~Go Monitor | & BS
19:28
B Vivify General | 0(214)555-3335 | # 7201 Bishop Rd, Plano, TX 75024

Assigned: 03/04/2020 at 14:43 | Shipped: 04/02/2020 at

v @

Content

b=

Logistics -
e Delivery History

04/02/2020 at 19:27 Contour Next One In Progress Tracking number updated: EZ2000000002 Logistics EZ2000000002
o 03/04/2020 at 14:45 Contour Next One Orderad Order number updated: 542 Logistics
Ship/Pickup 03/04/2020 at 14:43 Contour Next One Order Pending Order pending patient EULA acceptance. Niu, Aidi
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Example 4: Device Replacement Tracking Numbers in Logistics Portal

Vivify Health Logistics

Logistics ~

Back to list

Devices ¥

Fulfillment: 542 - Vivify Dev - Develop

Status History

Ordered

3/4/2020

Reference Information

Contact Caregiver:

Niu, Aidi
+1(201)-555-0123

Billing Information:
Encounter Id: 2
Organization: Vivify Genera
Carrier Escalation #: &
Support Case Number: &

Internal Vivify Notes o n

N nntfes

Kits Customers Reports gilling Rules
\  InProgress
/ 3/412020
Devices/Parts (1 Ship To Address &
Vendor: Ascensia Address:
John Parker
Glucometer Contour Next One

Quantity: 1

abrown Log off Help

15 Fulfillment Orders [J 15 ]

/

Current Status

shipped
4/3/2020
Complete

History

Status changed from 'InProgress' to
'Shipp
@722P

Return Tracking Number changed from
‘null to .

©7:27 PM (yestarday) - david.norman

Outbound Tracking Number changed from
'5ytyh5te6rbtg’ to 'EZ2000000002',

©7:27 P Iyssterday) - Gavidnarman

Return Tracking Number changed from " to
‘null’.

© 03/06/2020 - kkrames

Outbound Tracking Number changed from "
to 'SytyhSteérbtg'.

©03/06/2020 - kkrame -

>

Kit Device Replacement Tracking Numbers - EasyPost Microservice

The EasyPost microservice updates kit device replacement records based on outbound and inbound
tracking numbers. Kit device replacement records are updated as follows:

If we received EasyPost status

Records are updated to

Delivered (outbound tracking number)

Delivered to Patient (Fulfillment Record)

In Transit

Picked Up (Fulfillment Record)

Delivered (return tracking number)

Delivered to Logistics (Fulfillment Record)

Kit device replacement records are not created if the system can't find patient data from the Care Team
Portal. If a user attempts to replace a device that is not assigned to a patient, or the Logistics Portal cannot

communicate with the Care Team Portal, the system displays an error message.

Customer:
Kit Number:

‘ivify Dev - Develop
105960

Error Message:

Request Device Replacement - Error

Unable to find patient data for this kit. We are sither unable to communicate with the Care Team
Portal or this kit is not assigned to a patient. No device replacement request was created

Close

Release Notes
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Example 5: Fulfillment Order Detail Page with Status History

Back to list

Fulfillment: 41 - welcome Home Health

Status History

Ordered

11/12/2019

In Progress
1/30/2020

shipped

1/30/2020

Reference Information
Contact Caregiver:

Billing Information:
Encounter Id:
Organization:
Carrier Escalation #:5 #
Support Case Number: 234 #

Devices/Parts (1532
Vendor: Ascensia

Glucometer : Contour Next One
Quantity: 1

Glucometer : Contour Next One
Quantity: 999

Glucometer : Contour Next One
Quantity: 377

Glucometer Strips : Contour Next One Refill Kit
includes 200 strips and lancets
Quantity: 1

Ship To Address #*

Address:
John2 johnson
738 Flower Alley #735

& EZ4000000004

Current Status

Delivered to Patient

4/2/2020

Complete

History

Status changed from 'Shipped' to
'DeliveredToPatient".
©Apr2 (11 days 2 st

Outbound Tracking Number changed
from " to 'EZ4000000004".

@ Apr 2 (11 days ago} - david.norman

Address changed from ' John2 Johnson,
738 Flower Alley #735 12 Parkwood bivd
Dallas, TX 75207, 111-555-1234 +01 222-
222-4444' to ' John2 Johnson, 738 Flower
Alley #735 12 Parkwood blvd Dallas, ON

ATB 1C1, 111-555-1234 +01 222-222-4444'

© apr 2 (11 53ys 320) - davidnerman

Address changed from ' John Johnson,

738 Flower Alley #735 12 Parkwood bivd
Nallas TX 75207 111.665.1234 +01 227

Glucometer Strips : Contour Next One Refill Kit -

includes 200 strips and lancets .

Internal Vivify Notes (0 n

No notes.

Kit Ship/Pickup Tracking Numbers - EasyPost Microservice

Kit ships and pickups were updated to use the EasyPost microservice. When a kit is marked as Shipped, a
tracker is created for the outbound tracking. When the pickup record is created, a tracker is created for the
return tracking number. The EasyPost microservice will monitor the tracking number status and update
the record in the Logistics Portal when a tracking update is received. Kit ship and pickup records are
updated as follows:

If we received EasyPost status | Records are updated to

Delivered (outbound tracking number) | Delivered to Patient (Kit Ship Record)

In Transit Picked Up (Kit Pickup Record)

Delivered (inbound tracking number) Delivered to Logistics (Kit Pickup Record)
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Example 6: Kit Pickup Detail Page with Status History

Kit: 103896 - Vivify Dev - Develop

Status History Current Status
\ \
Not Scheduled \ scheduled \  Picked Up Delivered to Logistics
4/3/2020 4/3/2020 / 4/3/2020 4372020
/
Status Devices (5 Pick Up Address & Pick Up Date
PulseOx: Nonin 3230 BT Smart 2 Address: Preferred Date:
[ Deiivered to Logstics § o )
g zemad t\\umusnéwsﬁga, even Cank 422020
@ enditton: Use 1566 Logistics Lane Morning (AM)
7 Days Plano, TX 75204 .
Y BloodPressure: AnD UA-651BLE BP 1 (972)-555-499 Scheduled Date:
1(972)-555-4998 1182020
Contact Attempts: 0 Serial Num: 5141008347 Language: §
Condition: Used e Morning (AM)
Update Contact Attempts nglis
Track: Reschedule
Scale: AnD UC-352BLE Scale @ £24000000004
Serial Num: 5160400461 Pick Up Date:
Agent: Condition: Used 41212020
Assign Agent : 12:20pm

Messaging for Kit Device Replacement Records

Kit device replacement records now include the ability to send messages between the portals. The
Operations team and the Care Team Portal team can send messages related to records and status of
replacement (see Example 7 and Example 8). When a message is sent from the Care Team Portal to the
Logistics Portal, the unread message counts on the Fulfillment table and on the Fulfillment tab are
incremented (see Example 9).

Example 7: Kit Device Replacement Messaging on Ship/Pickup Page in Care Team Portal

P Ship/Pickup

‘&8 Patients Viewing 1-10 of 17

Pewter, Stanley ¥

Kit: +Home | Assigned: 02/06/2020 at 10:40

B Vivify General | 0(972) 555-9748 | # 1566 Logistics Lane, Plano, TX 75204

A invites

Delivered to Logistics
04/02/2020 at 1353

+re G

@ Dashboards

Delivery History

) x
& Care Team
| Reports
04/02/2020 at 13:54 AnD UA-767PBT-Ci BP Small Delivered to Logistics  Tracking number updated Logistics EZ4000000004
EZ4000000004
E] Content
04/02/2020 at 13:53 AnD UA-767PBT-Ci BP Small Delivered to Logistics Logistics
s
== Logistics 04/02/2020 at 13:52 AnD UA-767PBT-Ci BP Small Shipped Tracking number updated: 123 Logistics 123
04/02/2020at13:42  AnD UA-767PBT-Ci BP Small Shipped Tracking number updated: 123 Logistics 123
04/02/2020 at 13:41 AnD UA-767PBT-Ci BP Small In Progress Logistics
04/02/2020 at 13:38 AnD UA-767PBT-Ci BP Small Ordered Logistics
Ship/Pickup 04/02/2020 at 13:38 Shipping information added; Logistics
1566 Logistics Lane
Plano TX 75204
19725559748
Messages

& Acknowledge / Send
Message

04/02/2020 at 14:06 When is this shipment expected to arrive? Hoi, IT

04/02/2020 at 15:00 Tomorrow. Logistics
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Example 8: Kit Device Replacement Messaging on Fulfillment Detail Page in Logistics Portal

Fulfillment: 661 - Kit: 103857 - Vivify Dev - Develop

status History Current Status

Ordered \  InProgress \> Shipped Delivered to Logistics
4/2/2020 / 47212020 / 41212020 4/2/2020
status Replacement Devices (1 Ship To Address & Pick Up Date
BloodPressure Address: scheduled Date:
New: AnD UA-767PET-Ci BP Small (5160800328)

Stanley Pewter Mone
1566 Logistics Lane Schedule
2 Days Plano, TX 75204

+9 (725559748 Pick Up Date:
Contact Attempts: 0 Language:

None
English
Update Contact Attempts nelist Picked Up

Track:
Agent: 8 24000000004
Assign Agent + W £74000000004
‘ »
Reference Information Internal Vivify Notes (& History Messages to Care Team 1
Contact Caregiver: No notes Outbound Tracking Number changed - & Tomorrow.
from '123' to 'EZ4000000004" ©3:00 PM (yescerday) - Logisics
ook, H © 1:54 PM (yesserday) - gavidinorman o
coak e pesere) & When is this shipment expected to
1 @0sse01zs Status changed from 'Shipped: to arrive?
‘DeliveredToLogistics' © 208 PM (yescarday) - Hoi, IT
0 1:53 PM (yessarday)- Sysiem Mark As Read N
Billing Information: Return Tracking Number changed from
Encounter Id: 4610 123" to 'EZ4000000004"
Organization: Vivify General 0 1:52 PM (yesterday) - davidnorman
Carrier Escalation #: & Return Tracking Number changed from
Support Case Number: ¢ 0 123"

@ 1:42 DM (yesterday) - h cook

Example 9: Unread Message Count (Fulfillment Records)

Vivify Health Logistics Logisties Devices Kits Customers Reports Billing Rules abrown Log off Help

Dashboard Orders Create Kits Receiving Reprocess Shipping

atient Pick Up [ patient Kit ship ([} Fulfiliment Orders [E)

Sy |

© | Filter By... Clear Filter  Active # | Gol

zralil Show 25 Orders~> =
Fulfillment Fulfillment Type status Customer Name Vendor Name Patient Id Unread Message Count |

8 Device Shipped VH - Inventory Azcensia 0

30 Device Welcome Home Health Ascensia o

34 Device Shipped Welcome Home Health Ascensia 0

4 Device Delivered to Patien Welcome Home Health Ascensia o

Kit List Page: Filter Inactive Devices

In order to improve the workflow for replacing devices in kits while the patient still has the kit, kits can
now be filtered by inactive devices which makes it easier to manage the kits that have devices that are
missing.
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Example 10: Kit List Page Filtered by Inactive Device Count

Kit List

Inactive device count

was added as a filter

7 Kits category Show 25Kits» =

Inactive Device Count |t

1 Devices ™

102159 Vivify Dev - Develop Indianapolis Logistics Center

@ | Inactive_Device_Count == 1 Clear Filter | Go!

Kit Status Apk Customer Current Location Tablet

100061  stored | 3.22.10 Vivify Dev - Develop Phoenix Logistics Center AT&T Tab 3 (7 in) 422

Kit Ship Page: Filter By Shipped Date

The Kit Ship page has a new filter category for Shipped Date to help Logistics find kits faster.

Example 11: Kit Ship Page with Shipped Date Filter

2 Patient Kits to Ship

Kit Status Contact Attempts Welcome Call Customer Days Created Date Agent Shipped Date Logistics Center

Vivify Dev - Develop 8 Mar 12 (8 days ago) Mar 12 (8 days ago)

Vivify Dev - Develop 8 Mar 12 (8 days ago) Mar 12 (€ days ago)

+Go Devices Report

A new +Go Devices report is accessible on the Reports tab in the Logistics Portal (see Example 12). The
report assists with appropriately billing customers as it loads data for fulfililment records of fulfillment
type device (device replacement orders will not be included in this report). Specifically, the report loads
device fulfillment record data from the following:

e Care Team Portal orders (will include a Care Team Portal order ID and patient ID)

e Logistics Portal orders (new device orders from the new device order wizard)
The Logistics Portal Reports user role is required to view this report.
The default date for this report is last month. The report includes a search feature, which allows you to
download a report that includes orders with only specified criteria (see Example 13). The following
keywords are available: today, yesterday, tomorrow, thisweek, lastweek, thismonth, lastmonth, thisyear,
lastyear. The following search options are available:

o Created Date. operators equal (=), less than (<), greater than (>)

e Completed Date. operators equal (=), less than (<), greater than (>)

e Shipped Date. operators equal (=), less than (<), greater than (>)
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Delivered Date. operators equal (=), less than (<), greater than (>)

Customer. operators equal (=)

Patient ID. operators equal (=)

Fulfillment ID. operators equal (=)

CTP Order ID. operators equal (=)

Status. operators equal (=)

Example 12: Go Devices Report

406

407

H

Vivify Dev - Develop
VH - Dev Inventory

Vivify Dev - Develop
VH - Dev Inventory

Vivify Dev - Develop
Vivify Dev - Develop
VH - Dev Inventory

VH - Dev Inventory

Vivify Dev - Develop
Vivify Dev - Develop
Vivify Dev - Develop
Vivify Dev - Develop
Vivify Dev - Develop
Vivify Dev- Develop
Vivify Dev - Develop
Vivify Dev - Develop
Vivify Dev - Develop

4878

4885

2007
2007

1

Shipped
Delivered
Canceled
Delivered
Shipped
Canceled
Canceled
Shipped
Shipped
Canceled
Delivered
Delivered
Delivered
Shipped
Shipped
Complete
Complete

A B = D E F G
1 _ Fulfillment ID Quantity Device/PartType Manufacturer Model Part Number CTP Order ID Customer Patient ID Status
2] 761 528 1 Thermometer Hypertec Swaive SWT2A SWT2A
3 | 762 529 1 PulseOx Hypertec Nonin 3230 BT Smart 9132-004
4| 763 530 1 Glucometer Ascensia Contour Next One Contour Next One
5| 764 531 1 PulseOx Hypertec Nonin 3230 BT Smart 9132-004
6 765 532 1 Thermometer Hypertec Swaive SWT2A SWT2A
7 766 533 1 Glucometer Ascensia Contour Next One Contour Next One
8 | 767 534 1 Glucometer Ascensia Contour Next One Contour Next One
9 | 768 535 1 Glucometer Ascensia Contour Next One Contour Next One
10 769 536 1 Glucometer Ascensia Contour Next One Contour Next One
1 770 537 1 Thermometer Hypertec Swaive SWT2A SWT2A
12| 771 538 1 Thermometer Hypertec Swaive SWT2A SWT2A
13 772 539 1 Glucometer Ascensia Contour Next One Contour Next One
1| 773 540 1 Thermometer Hypertec Swaive SWT2A SWT2A
15| 773 542 1 Glucometer Ascensia Contour Next One Contour Next One
16 | 778 545 1 Glucometer Ascensia Contour Next One Contour Next One
17 799 551 1 Scale Hypertec AnD UC-352BLE-V Scale UC-352BLE-V
18 800 551 1 Thermometer Hypertec Swaive SWT2A SWT2A
Example 13: Go Devices Report — Search
Vivify Health Logistics Logistics = Devices v Kits ~ Customers Reports Billing Rules
Reports
Reprocessing Report
Kit Repart
Customer Report
ATAT Kit Inventory Report
Received Devices Report
Kit Pickup Report
Patient Kit Ship Report
Inventory Report
Shrinkage Report
Billing Report
Kit Sync Report
Sim Report
+Go Device Orders
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System Updates

Version 2020.04 of the Logistics Portal includes the following system updates:

Assigning an Agent to VIVY-2633 When an agent was assigned for the first time for a pickup

a Pickup Record record, the API failed to create a history message and an error
appeared. The system was updated so when an agent is
assigned the first time, the record can be saved successfully.

Canceled Kit Ship VIVY-2829 Canceled kit shipment records were updating to a status of

Status “Processing” instead of “Stored”. The kit status now returns to
the “Stored” status in the Logistics Portal and the “Available”
status in the Care Team Portal.

Kit Ship and Kit Pickup VIVY-2835 In Kit Ship and Kit Pickup records, the statuses were not

Order Status appearing in the correct order in some situations. The order

Sequence sequence was updated, so the records appear in the correct
order.

Fulfillment Ship Page VIVY-2866 On the Fulfillment Ship page, the return tracking number is no

— Return Tracking longer a required field. (Only the outbound tracking number is

Number Not Required required.)

Device Serial Number VIVY-2957 Receiving a device with a serial number used multiple times did
not update the kit device replacement record. The system was
updated to process the serial number even when used multiple
times.

Performance VIVY-3033 Performance Improvements were implemented for the Kit Detail

Improvements — Kit page.

Detall

Performance VIVY-3054 Performance Improvements were implemented for the Kit List

Improvements — Kit
List

Release Notes
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